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RECEIVE CALL FROM FIRST USER 
OVER FIRST CONNECTION 



PLACE CALL IN QUEUE 



NOTIFY FIRST USER OF 
APPROXIMATE TIME FOR CALL 
TO PROGRESS THROUGH QUEUE 



ESTABLISH VIRTUAL 
CONTACT TO HOLD PLACE 
OF CALL IN ORDER IN QUEUE 



RECEIVE PROXY DESIGNATION 
FROM FIRST USER 



ESTABLISH SECOND CONNECTION 
WITH PROXY USER 



DETECT PRESENCE OF PROXY 
1 1 2-^ USER OVER SECOND CONNECTION 
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ASSOCIATE SECOND 
CONNECTION WITH VIRTUAL 
CONTACT USING DETECTED 
PRESENCE OF PROXY USER 



( FINISH ) 



FIG. 3 



